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Der Bundesverband der Energie- und Wasserwirtschaft (BDEW), Berlin, und seine Landesorganisationen vertreten mehr als 2.000 Unternehmen. Das Spektrum der Mitglieder reicht von lokalen und kommunalen über regionale bis hin zu überregionalen Unternehmen. Sie repräsentieren rund 90 Prozent des Strom- und gut 60 Prozent des Nah- und Fernwärmeabsatzes, 90 Prozent des Erdgasabsatzes, über 95 Prozent der Energienetze sowie 80 Prozent der Trinkwasser-Förderung und rund ein Drittel der Abwasser-Entsorgung in Deutschland.

Der BDEW ist im Lobbyregister für die Interessenvertretung gegenüber dem Deutschen Bundestag und der Bundesregierung sowie im europäischen Transparenzregister für die Interessenvertretung gegenüber den EU-Institutionen eingetragen. Bei der Interessenvertretung legt er neben dem anerkannten Verhaltenskodex nach § 5 Absatz 3 Satz 1 LobbyRG, dem Verhaltenskodex nach dem Register der Interessenvertreter (europa.eu) auch zusätzlich die BDEW-interne Compliance Richtlinie im Sinne einer professionellen und transparenten Tätigkeit zugrunde. Registereintrag national: R000888. Registereintrag europäisch: 20457441380-38
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Foreword
The BDEW provides the following template for a Supplier Code of Conduct. It sets out guidelines and requirements for suppliers and is based on regulatory frameworks and international standards such as the UN Guiding Principles on Business and Human Rights, the labor standards of the International Labour Organization (ILO), and the Supply Chain Due Diligence Act (LkSG). The template was developed by experts from BDEW member companies.
The aim of the template is to establish industry standards in a spirit of partnership with suppliers and to promote them by standardizing requirements. To this end, this template provides a framework that reflects the typical requirements for suppliers in accordance with the above-mentioned standards, norms, and laws. The use of this framework in practice also reduces the burden on our suppliers.
This template should not be seen as the sole measure for fulfilling a preventive obligation of suppliers in accordance with Section 6 (4) LkSG, as a company-specific risk analysis is necessary for this purpose.
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Introduction
Our goal is to make Germany, Europe, and the world a better place to live. Through the services we provide in the energy or water industry and in other areas of public services, we contribute to a secure and efficient supply, to achieving climate neutrality, and to the sustainable development of society, the economy, and the environment.
In providing our services, we are committed to environmentally and socially responsible corporate governance. We act in accordance with this Supplier Code of Conduct (hereinafter referred to as the “SCoC”) and regard it as an essential basis for cooperation with our suppliers.
The SCoC sets out guidelines and requirements for suppliers and is based on international standards such as the UN Guiding Principles on Business and Human Rights, the labor standards of the International Labour Organization (ILO), and the Supply Chain Due Diligence Act (LkSG).
The aim of this SCoC is to establish standards for integrity, transparency, and environmental and social responsibility in the industry and to reduce the burden on our suppliers by standardizing requirements. We want to achieve this goal in a spirit of partnership with our suppliers.
Further explanations of the technical terms and frameworks referred to in this SCoC can be found in the glossary at the end of the document.
Effective implementation of requirements
Compliance and monitoring
For future cooperation, the contracting parties agree to the application of the following provisions as a joint code of conduct. This agreement shall serve as the basis for the services to be provided. The contracting parties agree to comply with the principles and requirements of the SCoC and to support each other in doing so.
We require our suppliers to take effective measures appropriate to the size, complexity, and risk profile of their business to implement the requirements of this SCoC. Upon request, they shall provide evidence of the measures taken. In doing so, they may refer to certificates and audit results, if available. In connection with compliance with these requirements, we also reserve the right to request information on products, services, and upstream suppliers and to carry out spot checks.
Following prior mutual coordination and with reasonable advance notice, the supplier agrees to permit on-site audits to be conducted by us or by third parties commissioned by us. Such audits shall be conducted exclusively within a reasonable and proportionate framework. The legitimate interests of the supplier, in particular security-related requirements and the protection of trade and business secrets, shall be appropriately taken into account.
Due diligence along the supply chain 
Our suppliers inform and instruct their employees and ensure that they comply with the principles of this SCoC. They also pass on its contents to their upstream suppliers in an appropriate manner, for example through their own equivalent standards.
Reporting violations, confidentiality, and protection
Our suppliers and upstream suppliers, as well as their employees, have the opportunity to submit complaints and report violations of this SCoC through our reporting channels. However, we also expect our suppliers to establish or participate in an effective grievance mechanism that is accessible both internally and externally. Our suppliers may not take any action that hinders or impedes the reporting of concerns or violations. Reports received shall be treated confidentially, and whistleblowers shall be effectively protected from adverse treatment.
Information channels and contact persons
If a violation of material requirements and obligations under this SCoC becomes known, our suppliers shall contact us. All provisions described as mandatory requirements are considered material. Our suppliers should designate a responsible person or contact point whom we can contact in the event of violations of this SCoC or other legal violations. 
Cooperation and consequences
We are aware that our suppliers are at different stages of development with regard to our requirements, and we work together to achieve continuous improvement. In the event of violations, appropriate measures must be initiated. These measures may be discussed and agreed upon jointly in order to minimize the risk or remedy the situation. We consider shared responsibility and cooperation based on partnership to be important elements in this regard.
Serious or repeated violations may lead to the suspension or termination of the business relationship.
Environmental
Our suppliers agree to comply with all applicable environmental laws and regulations as well as official requirements and, in addition, to provide us with any information and evidence required for compliance with applicable environmental laws and regulations. Together with our suppliers, we take appropriate measures to minimize the negative environmental impact of our business activities and ensure the sustainable use of natural resources. We expect our suppliers to implement effective environmental management systems appropriate to the size, complexity, and risk profile of their business. Ideally, these systems should be certified according to internationally recognized standards. These systems should include clear goals and measures for the continuous improvement of environmental performance.
Climate protection and decarbonization
Our suppliers should have clearly formulated and documented greenhouse gas reduction targets. We expect our suppliers to actively work towards accounting for the greenhouse gas emissions resulting from their entire business activities (corporate carbon footprint, CCF) and key products (product carbon footprint, PCF) and to actively contribute to achieving the goals of the Paris Agreement and reducing greenhouse gas emissions. Our suppliers provide us with the relevant data on their greenhouse gas emissions by mutual agreement.
Biodiversity and protection against environmental pollution
Our suppliers contribute to the protection of natural habitats and thus to preserving the basis of life for humans and animals. Harmful emissions into the air, water, or soil must be avoided or reduced wherever possible. The same applies to noise emissions and light pollution. Furthermore, activities along the supply chain must not lead to deforestation or forest degradation.
The use of hazardous substances should be reduced where possible or replaced by more environmentally friendly alternatives. Hazardous substances must be stored, transported, used, and disposed of properly and safely. All necessary safety precautions must be taken to protect people and the environment from the potential dangers posed by such substances. To this end, we expect compliance in particular with the Stockholm Convention on Persistent Organic Pollutants and the Minamata Convention on Mercury.


Circular economy
Our suppliers promote the circular economy through circular product and process design and the use of materials suitable for circular use. The use of resource-efficient technologies is a key factor in this regard. Resources should be used efficiently, and material cycles should be closed to the greatest extent possible. Products should be designed so that they can be disassembled, repaired, reused, or recycled.
Responsible handling of waste is essential. Waste that cannot be avoided must be properly recycled or disposed of.
The Basel Convention must be complied with, particularly in connection with transboundary movements of waste and environmentally sound disposal. 
Sustainable management of water and wastewater
Our suppliers agree to manage water and wastewater sustainably. Water consumption must be reduced wherever possible. Insufficiently treated wastewater must not be discharged into bodies of water, and facilities and production processes must have appropriate safeguards in place to prevent contamination, including in the event of an operational disruption. The protection of water quality is required. Access to clean drinking water and sanitary facilities must not be unduly restricted by the supplier’s business activities.
Social
Our suppliers are obliged to respect internationally recognized human rights and to promote compliance with them. They do not commit any human rights violations and work to ensure that their suppliers do not commit or participate in such violations either. This also includes the protection of human rights activists.
Prohibition of child labor and protection of young employees
Our suppliers prohibit any form of child labor. The minimum age for employment is determined by the respective national laws. Young people may only be employed subject to special protective measures in accordance with the ILO fundamental principles, and they are prohibited from performing hazardous work. Approved training programs that comply with all applicable laws and regulations are expressly encouraged.

Prohibition of forced labor and slavery
Any form of forced labor, slavery, or similar forms such as servitude, human trafficking, or labor performed under threat of punishment will not be tolerated. All work must be performed voluntarily, and our suppliers’ employees have the right to freely enter into and terminate their employment. Freedom of movement must not be unduly restricted. Disciplinary measures must be appropriate and must not include humiliation, corporal punishment, or physical and psychological coercion.
Freedom of association and collective bargaining 
Our suppliers respect their employees’ right to freedom of association and collective bargaining within the framework of applicable laws. Employees and their legitimate representatives should be able to communicate openly with company management without fear of discrimination or retaliation and to raise concerns, suggestions, and reservations regarding working conditions. In countries with restricted rights, our suppliers allow alternative, legally compliant forms of employee representation.
Equality and anti-discrimination
Our suppliers promote diversity, equality, and inclusion. All employees must be treated fairly and with respect. Discrimination based on skin color, nationality, ethnic and social origin, gender, age, sexual orientation, health status, disability, religion, political opinion, ideology, membership of an employee representative body, or other personal characteristics, as well as harassment or abuse of any kind, will not be tolerated.
Remuneration and working hours 
All employees must receive at least adequate remuneration that provides a living wage, as well as sufficient rest periods and vacation time in accordance with applicable laws and regulations. Overtime should be paid at least at the regular hourly wage and must be voluntary. Remuneration must be communicated in a transparent and understandable manner and, like the specified working hours, rest periods, and vacation time, must be set out in a contract. Disciplinary measures must not result in the unjustified withholding of wages or deductions.

Occupational health and safety
We expect our suppliers to implement effective occupational health and safety management systems appropriate to the size, complexity, and risk profile of their business. Ideally, these systems should be certified according to internationally recognized standards. Our suppliers must ensure occupational health and safety for their employees in accordance with applicable laws and regulations. All hazards and resulting health risks to which employees are exposed must be assessed appropriately and at regular intervals and communicated, and the necessary protective measures must be taken. Employees must have free access to drinking water and sanitary facilities and be provided with adequate fire protection, lighting, ventilation and, where necessary, suitable personal protective equipment.
Use of security personnel
Our suppliers shall ensure that the security personnel they employ respect the rights and dignity of all persons concerned at all times and, in the event of a threat, only take countermeasures appropriate to the situation. Security tasks for the protection of business projects shall not be delegated to public or private security forces if, due to inadequate instruction or control, their deployment results in or threatens to result in human rights violations.
Local communities and indigenous peoples
We expect our suppliers to avoid negative impacts on local communities and indigenous peoples, to recognize their special circumstances, and to obtain the consent of all stakeholders affected by planned activities and measures, such as communities, authorities, and population groups, in a transparent manner. They respect their rights and interests, including their connection to land and natural resources. This includes refraining from unlawful forced evictions.
Responsible sourcing of raw materials
Our suppliers must exercise appropriate due diligence when sourcing raw materials. Particularly when sourcing high-risk raw materials, appropriate measures must be taken to identify and minimize risks and reduce the use of these materials wherever possible.

Ethical business conduct
All business activities of our suppliers are based on compliance with the respective national, European, and international legal requirements. If the regulations of individual countries, business areas, or markets differ from the requirements of this SCoC, the stricter regulation shall apply. If national or local legal requirements conflict with the requirements of this SCoC in individual cases, our suppliers shall contact us immediately.

They must also ensure that they have appropriate management systems in place that ensure compliance with this SCoC and are appropriate to the size, complexity, and risk profile of their business.
Anti-corruption and anti-money laundering
Corruption, bribery, extortion, and money laundering will not be tolerated. Improper benefits may not be offered or accepted in any form. Any conflicts of interest arising in connection with cooperation with the client must be disclosed to the client immediately upon identification and eliminated through appropriate measures.
Competition law/fair business practices
Competition and antitrust laws must be complied with and anti-competitive practices prevented.
Commercial and tax law requirements
Import, export, sanctions, anti-terrorism, and customs regulations must be complied with, and the fight against illegal employment must be supported.
Our suppliers consistently comply with applicable tax law requirements. Furthermore, complete and accurate accounting records must be maintained for all business activities.

Data protection and information security
Any data and information entrusted to our suppliers, including information relating to natural or legal persons, must be protected in accordance with applicable law.

Intellectual property
Intellectual property rights must be respected. Technology and know-how must be transferred in such a way that intellectual property rights and customer information are protected.
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	Term
	Explanation

	Labor standards of the International Labour Organization (ILO)

	The International Labour Organization (ILO), a specialized agency of the United Nations, has set itself the goal of promoting social justice and human and labor rights worldwide.
The minimum requirements for decent working conditions are summarized in the ILO core labor standards. These core labor standards describe the following fundamental principles:
· freedom of association and the right to collective bargaining (Nos. 87 and 98);
· the elimination of forced labor (Nos. 29 and 105);
· the abolition of child labor (Nos. 138 and 182);
· the prohibition of discrimination in employment and occupation (Nos. 100 and 111); and
· occupational health and safety (Nos. 155 and 187).
More than 140 countries worldwide have incorporated the core labor standards into national law.

	Basel Convention

	An international environmental agreement from 1989 on the control of transboundary movements of hazardous wastes and their environmentally sound disposal. The aim is to protect people and the environment from the risks posed by such wastes.

	High-risk raw materials






	These include:
a) Conflict minerals, which originate from conflict-affected areas or are associated with problematic human rights conditions in the extraction of raw materials, in particular gold, tantalum, tin, and tungsten.
b) Critical raw materials, which are defined by their great economic importance and whose supply is subject to a high risk of shortages due to limited availability or dependence on third countries, for example rare earths, lithium, copper, and gallium.
The extraction and processing of critical raw materials are often associated with environmental damage and social conflicts.

	Conflict of interest 

	A conflict of interest arises when a person’s personal interests or relationships could influence their professional decisions or give the appearance of influence.

	Municipal public services

	This term summarizes all tasks and services that a municipality performs to ensure basic services for its residents. These include water and energy supply, sewage and waste disposal, the maintenance of hospitals, educational institutions, kindergartens and cemeteries, the provision and expansion of local public transport, swimming pools, and the financing of the local fire department.
A significant part of these basic services is provided by municipally owned utilities, also referred to as “municipal enterprises.” 

	Supplier
	A person or company that can generally supply any type of goods or services to a customer. Suppliers are often part of a supply chain and can be manufacturers, distributors, or service providers.

	Supply Chain Due Diligence Act (LkSG)
	The LkSG obliges companies based in Germany to identify, minimize, and document human rights and environmental risks in their supply chains.

	Minamata Convention on Mercury
	The provisions of the Minamata Convention address the entire life cycle of mercury. This includes a ban on its use, requirements for the storage and disposal of waste, and the minimization of emissions.

	Stockholm Convention on Persistent Organic Pollutants
	An international agreement from 2001 to reduce and eliminate persistent, toxic chemicals (POPs) that accumulate in the environment and food chain and can spread worldwide.

	Greenhouse gas emissions
	According to the United Nations Framework Convention on Climate Change, greenhouse gases include:
· carbon dioxide (CO₂),
· methane (CH₄),
· nitrous oxide (N₂O),
· hydrofluorocarbons (HFCs),
· perfluorocarbons (PFCs),
· sulfur hexafluoride (SF₆) and
· nitrogen trifluoride (NF₃).

	UN Guiding Principles on Business and Human Rights

	A framework of 31 principles adopted by the United Nations in 2011 that commits states and companies to respect and protect human rights in economic activities. The three pillars are: the state’s duty to protect, corporate responsibility, and access to remedy.

	Upstream supplier

	An upstream supplier is a company that provides raw materials, components, or services to another supplier and thus operates upstream in the supply chain. This includes subcontractors that provide services for the client without being in a direct contractual relationship with the client.

	Material requirements and obligations
	Material requirements and obligations within the meaning of this SCoC are all requirements imposed on suppliers that are formulated as binding. This includes, in particular, provisions designated as mandatory requirements and identified as such by binding wording, for example “must,” “is/are required to,” or “shall ensure.” 




	Contact Person

Paul Wieshammer
Unit Manager Finance & Sustainability
Tel.: +49 151 14329840 
paul.wieshammer@bdew.de
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